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OFFICE OF THE GUWAHATI METROPOLITAN DEVELOPMENT AUTHORITY 

STATEFED BUILDING, BHANGAGARH, GUWAHATl-781005 

Website,: www.gmda.assam.gov.in 

E-mail: ceogmdaghy~ gmail.com, ceo.gmda-a~ic.in 

OFFICE ORDER 

Tel: 0361-2529650/9824 

Fax: 0361-2529991 

G~tO.:. is i:i the p:-xess of implementing "Online Grievance Management System" . For smooth 

an<1 Qtrick disposa '. ~' gne\ ances. the fol!O\\ mg standard operating procedure ( SOP ) will be 

folio-... ed :-

l. for disposal of grievances related to the "Planning Section" category:-

a. Time period for disposal will be 15 days. 

b. Closing of grie,,ance wit! be approved by the Town Planner,GMDA. 

2. Fo~ dispos.a! o; grie\ ances related to the '·Account Sec tion" category:· 

a. Time p€riod for disposal will be 15 days. 

b. n osing of grievance will be approved by the Chief Accounts Officer ,GMDA. 

3. For disposa l of grievances related to the " Engineering Section" category:-

a. Time period for disposal will be 15 days. 

b. Closing of grievances wilt be approved by Sri Man tu Bora . Superintendent Engineer . 

GMO.:.. 

4. For di sposal of grievances related to the " Others .. category:· 

a. Time period of di sposal will be 15 days. 

b. Closing of grievance will be approved by the Development Officer , GMDA. 

Online grievance management system will follow the above SOP . 

Memo no.GMDt. , G£N 192 /201 6/ 139-A 

Copy to:-

' ·' 
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J 
(Kausar /'3 1~A.C.S.) 

Chief Ex~ Officer, 

Guwahati metropolitan Development Authority , 

Bhangagarh, Guwahati-5. 

Date:- t4,09 .2021 

1. The Secretary ,GA~DA for favour of information. 

2. All concerned. 

3. N 
1 S Bohniman System Pvt . ltd . for favour of informat ion and necessary action . 

.! GN.DA 's website and of fice notice board. 

ft 
Chief Exe{l\tive Officer, 

Guwahati metropolitan ~pment Authority. 

Bhangagarh , Guwahati-5 . 
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